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Merchant & Cyber Claim Process Flow 

 

 

 

 

Claim Intimation

Incident / Occurrence

Claim notification

Surveyor appointment 
(Immediate / 72 hrs
as per compliance)

Survey & 
Documentation

Survey at loss site 

(Within 24 hrs from  
appointment / 48 hrs as 

per compliance) 

Letter of requirements  (Within 
48 hrs from  survey / 7 days as 

per compliance) 

Reinstatement / 
Indemnity

Submission of 
documents

Settlement

Assessment report 

(Within 5 days of doc 
submission / 30 or 90 
days of appointment 
as per compliance)

Concurrence / 
discharge

Settlement / 
Repudiation 

(30 days of receipt of 
final survey report 

and / or last relevant 
& necessary 
document)


